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Dsa Direct Selling in 2016: An Overview

A record 20.5 million people were involved in direct selling in the United States U.S. Retail Sales
in 2016, a 1.5% increase from the previous year. These people are affiliated with (in billions)
direct selling companies, and are eligible to purchase products at a discount,
and resell them at a profit. They are also eligible to sponsor others to do the
same. 5.3 million are building independent businesses as direct sellers,
meaning they are actively managing a customer base and possibly sponsoring
others to do the same. 800,000 of these people are full-time and 4.5 million
are part time. In addition, 15.2 million others receive a discount on products 201 2012 2013 2014 2015 2016
and services that they personally enjoy and use. Estimated direct retail sales of

$35.54 billion in 2016 is the second most in direct selling history.
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Direct selling reflects America. .
Sales by Census Region

Percentage Percentage
Hispanic Ethnicity by Race WEST MIDWEST NORTHEAST
25.7% 20.5% 16.3%
pacific West North Err;lgel‘gnd
; . 17.3% ;

Americans 22% Black/African-American © Moumtain  “Central  EastNorth Middle 3.2%

Hispanic Asian i 7.2% Central Atlantic

Involved in 13.3%  13.% 7

Direct Selling 78%

Non-Hispanic CaueElEn

or Pacific Islander
2% Other/not identified

R &y o gz, ar
qu 5.
Ll S5

1% Native Hawaiian %n n‘

Black/African-American

uU.S. 77% Asian
Popu|ation \(/:\Q?.:ttzz/sian 1% American Indian Cae N East South
Non-Hispanic or Alaska Native e N Central
QN >1% Native Hawaiian = West South 4.1% South
Pacific Island » Central Atlantic
or Pacific Is an_ er B Hi 16.2% SOUTH 16.7%
Source: U.S. Census Bureau 3% Other/not identified Note: Commonwealth and Territories 0.5% 37%

Source: 2017 Growth & Outlook Report: U.S. Direct Selling in 2016; For further information visit www.dsa.org/benefits/research.
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