
PUMP UP YOUR 
PERFORMANCE 
WITH FLEXCLOUD
The only cloud platform of its 
kind in the direct-selling market.



Your business is one of a kind. 

FlexCloud keeps it that way. It’s the 

only cloud platform in the industry 

that custom-fits your business 

with front-end, back-end and 

commission managing solutions. 

FlexCloud is a one-stop platform 

that can service companies in any 

stage of growth. Our commission 

engine handles payout calculations, 

then uses that data to fuel 

the rest of the platform with tools 

for your teams and salesforce. 

With the following customizable 

components, FlexCloud will help 

you outmuscle the competition.

Receive real-time 
information for your inside 
teams and salesforce.

WEBHOOKS SUBSCRIPTIONS

Receive real-time information and data with FlexCloud’s Webhooks. 

FlexCloud pushes instant notifications to your system about 

everything from autoship cancellations to rank advancements. 

Choose the alerts you want to receive from our subscription library 

and monitor them from our easy-to-use dashboard. 

We push the notification to the endpoint you choose, then give 

you the ability to take whatever action makes sense for your 

business. Request more information from the API, send an email, 

or update distributor websites and apps. In the event of a system 

outage, we've got your back with retry logic that preserves 

your information while you get your system back up and running.

Real-time alerts



EASY CUSTOM REPORTS

FlexCloud now offers an integrated development editor (IDE) 

to help you get the most out of your data without paying 

for custom solutions. Our IDE provides you with an 

easy way to customize your back-end functionality in our 

domain-specific language, AMPL. Create reports and 

processes that provide you with meaningful insights about 

your business, then use our drilldown function to easily 

extract more details from the results. 

FlexCloud’s IDE is web-based for your convenience 

and comes with an easy-to-use library of commands and 

training videos. 

Develop unique 
reports without paying 
for custom work.

PAINLESS INTEGRATION 

Customize the look and functionality of your front-facing 

distributor sites and dashboards with our easy-to-use Software 

Development Kit. Display information about each distributor’s 

progress and quotas in their personalized dashboards by 

using the commission-based API data pulled from our commission 

engine. Then, make it yours by adding personalized logos, 

icons, and colors. 

Our SDK is industry-standard, using OAuth 2.0, an npm package, 

and open-ID connect to create a web-based solution that’s 

easy to access for both third-party developers and your in-house 

teams. Fully integrate your front-end sites with back-end 

operations and commission data by building a custom solution 

with FlexCloud’s new SDK. 

Easy-to-use editor

Seamlessly blend look 
and functionality.

Custom integration
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Let FlexCloud do the heavy 
lifting for your business.

Contact us today 
for a free demo. 

COMMISSIONS CALCULATIONS AND MANAGEMENT  

FlexCloud is powered by InfoTrax’s proprietary FastTree software. 

It can scale for companies of any size, keeping track of everything from 

commission calculations to payouts to downline organization. 

Our software is the fastest and most accurate in the industry, 

with REST-based APIs that make your data available across the entire 

platform. When it’s time to run your commissions, our Commissions 

Run Manager allows you to model different payout options and 

then select the most accurate one to run for the compensation period. 

BUSINESS HEALTH MONITORING

The FlexCloud Operations Management dashboard shows key insights 

into your business‘s day-to-day successes. Our interactive graphs 

and charts are customizable, and show you, at a glance, which areas 

of your business are thriving or need attention. Quickly assess the 

health of your business, then stay on top of any issues as they arise.

INDUSTRY-SPECIFIC CUSTOMER CARE TOOLS 

Our customer care tools have been developed with real industry 

experience—over 30 years’ worth—in mind, giving you the tools 

that matter most in delivering an outstanding customer interaction. 

Immediately view the most pertinent customer and distributor 

information and view recent activity within the last month. Genealogy 

information, an AR ledger, and more gives you a well-rounded 

understanding of your distributors and customers, so you can 

provide better care.




